

LAIA COLLELL IBAÑEZ

DATE OF BIRTH: 15/11/1991
ADDRES: Apt. 24 Shangan Court,
                                               Shangan Road, Ballymun, Dublin 9
E-MAIL:  laiacollel@gmail.com
                                               CONTACT NUMBER:  0851136172
NATIONALITY: Spanish


I am a quick learner and active person with desire to improve professionally in different areas. Flexible regarding hours of work and immediate availability.


WORK EXPERIENCE
GENERAL STAFF –  July 2013 - August 2014
Bar “Villanueva de Viver”
San isidro 13, C.P: 12428 - Villanueva de Viver (Castellón)
I worked in the kitchen, helping to prepare meals and snacks, kitchen porter and sometimes helping the waiters to attend the costumers and in the last days I was doing intensive cleaning. 
Reference: Vicente 619164215 

SHOP ASSISTANT–  December 2011 – June 2012
Tesoric Inversiones S.L, C/ Cartagena 243, C.P: 80025 -  Barcelona
Full time clerk. Customer service, management of incoming goods, warehouse inventory management and stock maintenance.
Reference: Zhu Ye Yujie – 

HOUSEKEEPER (VOLUNTEERING) – April 2011 – June 2011
Dublín International Hostel  - Mountjoy Street,   Dublín 7 
Cleaning of public areas, hostel bathrooms and bedrooms. Cleaning self catering kitchen and help guests with general queries around Dublin.
Reference: Misty Smith   +35318301766 

AU PAIR BY AGENCY SK DUBLIN – September 2010 – May 2011
Market Square House, AUGHRYM, Co. Wicklow.
Nanny living in the house. Look after the children, prepare meals and snacks, changing diapers and playing with them. Help cleaning the house, especially the bedrooms and playrooms and every weekend night to take care of them one night.
Reference: Seán Kavanagh 040294695 

NANNY – March 2010 – June 2010
 Jordi y Lidia C/ Goya 39 1º 2ª Sabadell C.P: 08204 
Nanny 24 hours. I started learning to care for and bathe, prepare porridge and educational games and learn together while soothing the pain of their first teeth. General cleanliness of the house.
Reference: Jordi Mata Carbajal 629602035 

HELADERIA LA MERÇE – June 2009 – September 2009
C/ Jose Gras nº 12 C.P: 08906 Hospitalet de Llobregat 
Part-time clerk. Customer sales and Customer service.
Reference: Mari 

FORN NOU – July 2008- September 2008 
C/ Bajada de metro 7, C.P: 08032 Barcelona 
Saleswoman in bakery, kitchen assistant , kitchen porter and occasionally waiter assistant .
Reference: Jordi Civit Riart 934290757

EDUCATION
English in Dublin    09/2010  - 04/2011 
 Course of English (B1-B2)
IES Marti Dot   09/2007  - 06/2009       
Two years of cooking studies
ESO   (High school)-  IES Joanot Martorell   09/ 2003   - 06/2007

SKILLS PROFILE
Languages:  Spanish as mother tongue and Catalan as father tongue. 
Medium level of English (B2)
Computer: Good command of Microsoft Office: Word, Power Point, Excel.
Communication: Good communication skills due to experience as volunteering at the international hostel of Dublin. 


INTEREST AND HOBBIES
Interested in jigsaw puzzles, reading, listening to radio and different music of other countries, visit different places and walking.





REFERENCE 


Dear Parents,
Laia was more than I could hope for as an au pair. She looked after Cillian when he was 2 years old and during this time she became his friend. In the three years I’ve known Laia, she has truly become a part of our family.
She is honest and reliable. She has a strong imagination and has a gift to connect with children of all ages. She easily entertained children especially on rainy days and she always kept him busy with indoors and outdoors activities. Thanks to her Cillian was in a part of a stimulating and fun environment while I was working.
Laia is a little jewel around the house. In addition to the child care she provided, she prepared a healthy lunch for Cillian child each day. She also helped with laundry and cleaning tasks, which proved a tremendous, help to me. 
If you are looking for a Mary Poppins, Laia is definitely your best candidate.
Please do not hesitate to contact me by phone or email if you’d like any additional information; I’d be happy to share!
Sincerely,
Delphine





