Curriculum Vitae:
Personal Information:

-Name:  Sara Arribas Colino
                                                            -Date of Birth: 10-09-1990

-Address:   3 Willow Lodge, Rathbeale Rd, Swords                             -Nationality: Spanish

-E-mail address: saraarribascolino@gmail.com                                   -Phone number: 0871861785  

Work Experience:

July 2014 – Present: Cleaning jobs

Title: Cleaning  jobs with a cleaning company (Hassle)

Duties:  Ocassional cleaning jobs with hassle in different houses in the north side.
October 2013 – april 2014:  Family in Howth                                                                                    Job Title:  Childminder                                                                                                                       Duties:  Looking after 2 children aged 1 and 4 and a new born baby, Providing a stimulating educational environment, collecting from School, cooking, cleaning.
June 2013 - November 13:  The Carnegie Court Hotel/ Harp Bar                                                     Job Title:  Bar Staff/ Wait Staff                                                                                                          Duties: Working as bar & waiting staff, providing excellent customer service in a friendly, professional and efficient manner. Also working at a variety of functions in the Hotel function room. Serving food and drinks.

September  2012 - June 2013:  Family in Rathfarnham                                                                      Job Title: Childminder                                                                                                                          Duties: Looking after 3 Children, Collecting from School, providing a stimulating and educational environment. Cooking, cleaning, ironing etc.

January 2012 - September 2012:  Family in Carrickmines                                                                    Job Title: Aupair                                                                                                                                          Duties: Working as an Au Pair for a family in Carrrickmines, Full time care of children, cooking, cleaning, Ironing, teaching etc.

January 2011 - January 2012:  The Marketing Institute, Madrid                                                                Job Title: Market Research                                                                                                                               Duties: Working with clients to compile and gather Market information and provide reports and analysis on their chosen Market.

October 2008 - October 2010:  Orange Telecommunications, Spain                                               Job title: Customer Service Representative/ Technical Support                                                                    Duties: Providing an excellent level of Customer Service and Technical Support for Orange. Solving a wide variety of Customer queries with phone and broadband issues. Technical troubleshooting and providing information on a wide variety of products. Handling a high volume of calls and mails and dealing with them in a very professional and efficient manner.

May 2009-October 2009:  Primark (Penneys)                                                                                        Job Title: Sales Assistant/ Cashier                                                                                                                Duties: Working as a cashier. Also working as a Sales Assistant on the shop floor. Working on the floor, stocking shelves and racks. Providing an excellent level of Customer Service.

March 2009-December 2011: Teaching Children in Madrid                                                                      Job Title: Tutor/ Teaching                                                                                                                           Duties: Teaching School Children a number of subjects and preparing them for exams. Also teaching English to a number of students in Madrid.

-I have also worked as event staff on many occasions at a variety of events and I teach Spanish here in Ireland to a number of students.

Education:

Sept 2009-May 2010:  Marketing Diploma                   June 2009: Bachillerato (Leaving Cert)
I.E.S Miguel Delibes, Madrid                                              Tirso de Molina, Madrid, Spain
Grade: HETAC:  Level 6                                                       Subjects: English, Spanish, History,                                                                                                                                                                                            -                                                                                               Earth Science, Maths, Chemistry   

Additional Information:

-Languages: Spanish ( Native ), English (Fluent)                 -Full Irish Driving License.
-I.T Skills: Strong knowledge of I.T and software, Microsoft Office, Word, Excel, Outlook etc. DNS, TCP/IP, SQL, CSS. Variety of Systems from Call Centers.
Interests:                                                                                                                                                          Swimming, Dancing, Reading, Traveling, Cinema, listening to music, tennis.
LinkedIn: http://www.linkedin.com/profile/view?id=284668375&trk=nav_responsive_tab_profile
-References available on request
