CURRICULUM VITAE

PERSONAL INFORMATIONS

Elisabetta De Marco

Address: 10 Chapel street, Dundalk
Mobile: +353851447501

E mail: dm.elisabetta@gmail.com
Nationality: Italian

Full clear european driver licence

WORK EXPERIENCE

September 2012 – July 2013
Private English teacher (Martinsicuro - Italy)
June 2012 -August 2012
English teacher at the “Alba Adriatica Summer Camp” (Alba Adriatica - Italy)

May 2012

TEFL certification (London)

September 2011 - May 2012
Creation of  “Ciao Ciao Baby club” Italian Playgroup (ciaociaobabyclub.co.uk): Italian teacher and animation for anglo/italian families. (London - UK)

September 2009 to August 2011

Full time part time nanny for Magni's Family (London - UK)

August 2009 

Live out part time nanny position for Carazzai's family (London - UK)

November 2007 to May 2009

Collaboration with the Social Cooperative “Giulio Pastore” with the duty of librarian and creator of courses and events for children and disabled people in the “C. Gasti “ Library in Settimo Torinese (TO), 

November 2006 to November 2007

National Volunteer Service for the Settimo Torinese Council displaced to the C. Gasty Library (TO)

June 2006 – September 2006
Tutor in Summer Entertainment Centre for children

Polismile (Turin - Italy)

September 2005 to March 2006
Call center operator 

Customer service, inbound calls

Customers queries solutions general issues
Telecom Mobile TIM, Turin – Italy
October 2004 to june 2005

Call center operator 

Conducting surveys through outbound calls for marketing and political purposes (councils, supermarkets, political groups) 
Telecontatto, Turin - Italy

From 1998 to 2004

Graphic Designer in several Graphic Agency in Turin - Italy
EDUCATION AND TRAINING

Graduated in 1997 at the “Albe Stainer Institute” (Professional Institute for graphic designer) final mark 54/60

TEFL certificate (May 2012)

CRB check (summer 2011)

Pediatric first aid course (September 2009)

Communication course (at the “Tim” and “Telecontatto” Call Center)

Reading aloud course (at the National Volunteer Service)

Animation and designing events course (at the National Volunteer Service)

Braille Course (private lessons)

PERSONAL INFORMATIONS
After graduating I started to work as graphic designer and then I slowly changed my carrier to a more “people orientated” kind of job, because I really enjoy to meet and speak with new people. I was lucky enough to work for two big call center companies: at first I was conducting surveys with “Telecontatto” and then I worked in a six months temporary contract with TIM, the first mobile company in Italy at that time. In the summer of 2006 I applied for the National volunteer service and I started to work as librarian in November. In May 2009 I moved to London looking for a better opportunity and to improve my English. I worked mostly as nanny and I studied English to obtain a TEFL (Teach English as foreign language) certification, which I achieved in May 2012. In June 2012 I moved back to Italy looking for a quieter lifestyle. In September 2013 I gave birth to my daughter Gaia. She starts to be more independent and I feel confident again to start working.
I’m looking forward to hear from you, in the meantime thank you for any time and effort you take in reviewing my CV.

Kind regards

Elisabetta De Marco

