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Thea O Toole

	Personal Information :

Education:
Second Level

Third Level
	Personal Skills/Qualities
· Strong people skills
· Resourceful

· Sharp problem solving skills
· Work well under pressure
· Experienced in all aspects of Microsoft Office
· Great Communication Skills
· 2009 Coachford College,  Coachford, co. Cork

            Achieved 365 points In the Leaving Certificate 2009
· 2009/2010 The Cork College of Commerce: Applied Psychology (FETAC level 6/7).

Level 8 Honors Bachelor Degree in Social Care. Graduated May 2014. 

	Work Experience:
	 

	
	(1)  June 2006-October 2007 Blarney Park Hotel Blarney, Cork. (Children of all ages)
· Duties Included:

· Working daily in the hotel Crèche 

· Organizing daily activities and outside trips for the over 10 hotel guests.

· Participating in after hour babysitting services for hotel guests

(2) February 2010 Youthreach The Glen The Glen, Cork City.

(College Work Placement) (Teenagers)
Duties Included:
· Shadowing and assisting the Youth worker promoting social awareness and health amongst students
· Assisting students on a one to one basis with school work

· Updating attendance files as well as regular office duties
· Aiding staff and working fluidly within the staff team taking extra care on trips and excursions 

(3) January/February 2011  Middleton Community Forum and Family    Resource Center  Middleton, Co. Cork (Children aged 18months-5years)
     (College Work Placement)

     Duties Included:
· Supporting preschool workers in daily activities and duties
· Observing staff as they worked with the children implementing the high scope programme, whilst implementing a set range of activities for the children
· Shadowing and discussing different aspect of the child’s behavior with staff members as they carried out their weekly observations on each child

(4) January/February/March 2012 The Brothers of Charity Caritas Training Centre, Sarsfield Rd. Cork. (Teenagers and young adults)
    (College Work Placement)

    Duties Included:

· Working on a one to one tutoring basis with the trainees when they displayed difficulty during different project areas

· Assisting staff members where necessary during such project areas as catering, life skills, educational support, interpersonal skills, arts and crafts and computer literacy

· Assisting staff members on daily out of center excursions with service users ensuring care and safety of service users at all times. 

· Assisting all staff members, including the multi-disciplinary team i.e. the psychologist and speech and language therapist, when trying to determine and discontinue any challenging behaviours displayed by particular service users.

(5) November 2012-April 2013 Enable Ireland Residential Home for Adults and Children with Disabilities, Blackrock, Cork.
(College Work Placement)

Duties Included:

· Working on a one to one basis with clients and implementing an intervention, theory based approach with a particular client, working towards maximizing his socialization amongst the wider community. This involved thorough discussion as well as employing a step by step planning programme to ensure that the sought alterations were implemented continually, 
· Completing daily tasks within the home as well as planning excursions and activities with staff and service users.

(6)  July 2009-May 2014  Next Home  Blackpool, Cork City

Sales Assistant, Home Specialist and Team Coach

Duties Include:
· Serve customers on till and on shop floor and processing large furniture orders 

· Providing a customer with enough product knowledge to close a sale whilst offering and/or processing Interest Free Credit applications agreement in association with Barclays Finance 

· Stock replenishment and organization

· Stock merchandising, assisting and processing delivery

· Carrying out training of new staff members, outlining apprentice programme and training schedule 



	
	References 

Roisin Lane: Year Head and Dissertation Supervisor. Social Care Lecturer in The Cork Institute of Technology. 

Contact email: roisin.lane@cit.ie
Siobhain Cremin: Senior Manager Next Home Blackpool. 
Contact number: 0214303780



	Awards Received:
	Awarded Certificates for achieving the necessary knowledge and skill to pass Stage one and Two of The British Horse Society Teaching Exams

Awarded for organizing a yearly sponsored walk in aid of Marymount Hospice and Leukemia Research. Have currently raised over 40 thousand euro to date which is being used to pay for necessary equipment for the new hospice. 
Awarded certificate in Safe Talk: Suicide Awareness for Everyone.

Awarded with Exceptional Attendance for the 2011/2012 working year by Next Home.

	
	

	
	


Accreditations
Currently hold a Full Irish Driving License
And Licenses
I am available to commence a position if my application is successful. I have a strong knowledge of the working environment and I feel the excellent experience and skills gained from my previous positions will stand to me in future job situations. 

I would like to take this opportunity to thank you for reading my Curriculum Vitae
Signed: ________________________  

Thea O Toole
